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« Surveys are deployed to measure facts,
attitudes and behaviours through asking
questions. Good survey research follows a
common process in its testing, development
and use.

« There are many methods and tools of analysis,
but these do not relieve the researcher from the
need to interpret data and be mindful of the
limitations of what the survey method can
reveal: for instance, about how people interpret
the world around them and respond to
questions.

« Surveys have been challenged because of their
assumption that there are causal, quantifiable
relations between variables, in a manner which
is not applicable to the human realm of action;
and because they provide limited understanding
of how people adopt certain values and actions
in the first place.

« Digital technologies are transforming the use
and analysis of surveys: for example, through
crowdsourced data.

DISCUSS

» What type of research question would lend itself to a survey?

= What pre-survey preparation would you need to do to enhance the reliability and validity of the survey?

» What are the advantages and limitations of the survey method over ethnographic or qualitative interviewing?

« What are the key stages in survey question construction, and how will these vary by the data collection method?

DO
You have been asked to devise a survey to capture students’ views of healthy food while studying at University by
student age and gender.

» Drawing upon your own experiences, define the concept of ‘healthy food: What dimensions of healthy food are you
going to focus on? What other data will you need to collect?

« Develop a short survey of 20 questions.

» What topics are you focussing the questions on, and how do these frame, and perhaps constrain your research?

» What background data will you need to collect to explore differences and associations?

« What would be your preferred data collection method? Why? And what are the practical and ethical considerations?

= How will you select participants?
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