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Home Visit Personal Safety Policy

This policy is intended for use by researchers visiting families at home to collect data. 

Both the person carrying out the home visit ( the visitor) and their buddy should be appropriately trained and aware of these policies and procedures relating to home visits prior to home visits taking place.


Prior to a home visit

· the visitor should have business insurance, breakdown cover and emergency contacts on them in case of an emergency. 

· the visitor and their buddy should share the following information:

· visitor’s destination address
· visitor’s departure time
· visitor’s expected time of return
· visitor’s vehicle type, colour and registration details; or bus / train number and route
· visitor’s mobile phone number
· supervisor’s and project manager’s phone number
· a code word (or ‘safe phrase’)  that the visitor can use during the visit to alert the buddy, colleague or supervisor if there is a risk to their safety. E.g., this might be (“I forgot to collect the LENA equipment”)

· the visitor and their buddy should agree a procedure for the visitor to inform the buddy of their arrival at their destination address, the completion of the home visit and their safe arrival back at their base following the visit.

· the visitor’s mobile phone should be fully charged. A spare power block with cable to charge in case of emergencies is recommended.

· the visitor is recommended to use the SafeZone app while travelling. While the University security cannot monitor this (as it’s off campus), it will allow the visitor to share their location if they get lost or are in an emergency.  It is also recommended to have Google Maps installed and to have a printed map in case of signal failure.  If walking to an appointment, the visitor is recommended to use the walk safe app in addition.  

· the visitor should have the emergency services phone number, their buddy’s, the project manager and the principal investigator’s phone number saved as ‘favourites’  in their mobile phone.

· the visitor should ensure that they have planned their route including location and timing.

· the visitor should call the family to advise them of their expected arrival time.

· if travelling by car, the visitor should keep car doors locked at all times and park in an easily accessible, and safe area. 

· if travelling by bus or train, the visitor should identify the closest bus stop or train station to the destination address and plan a route by foot from the bus stop or train station to the destination address using well lit, easily accessible and safe roads and paths. They should have the times of return services saved either on paper or on their mobile phone.

· the visitor should wear flat comfortable shoes.

· the visitor should not carry any valuable items (with the exception of mobile phones and tablet/laptop as required).

· Upon arrival near the family home, the visitor should text their buddy to say they’ve arrived and are about to start the visit.  If there is a difficulty with the phone signal outside the house they are visiting, they should drive/walk  to a location with signal to let their team know they’ve arrived safely and there is a signal problem, with an estimate of when they will be able to to call back. 

· before entering a property, carry out a ‘10-second risk assessment’. If any risk of harm is felt, do not enter the property.


During a home visit 

· the visitor should not enter a property unless all pets are secured by the owner. 

· the visitor should keep their mobile phone with them at all times.

· if travelling by car, the visitor should keep their car keys with them at all times. They should consider wearing something with pockets to facilitate this. 

· the visitor should be aware of the property’s exit points and have an escape plan.

· the visitor should position themselves between the door and the occupants of the property if possible.

· the visitor should remain aware of and alert to their environment at all times, conducting  an ongoing evaluation of risks or evolving circumstances in real time in order to ensure their safety. 

· the visitor should leave the visit at any time if they consider that a risk to their safety exists. They do not need to collect equipment before leaving if they feel it is safer to leave without it. Signs of risk might include the following: 
· the visit unexpectedly includes a person or people on the premises 
· a parent or other person becomes argumentative or aggressive to an extent that you are unable to be in control. 
· Unwanted personal attention, either verbal or physical 
· evidence of a weapon or equipment which is obviously there for that use e.g. a baseball bat or sharp knife 

· If you find yourself in a situation where a person is being aggressive and / or violent, try to: 
· Maintain a distance of 2 metres from the individual 
· Adopt a side-on stance 
· Consider your path to an exit. Try to keep an exit behind you if possible. 
· Adopt unthreatening body language 


· the buddy should remain available for contact by the visitor and be prepared for any indication (including the agreed safe word) that a risk exists to the visitor’s safety.

After a home visit

· the visitor must contact their buddy both a) at the end of their visit to indicate it is complete and b) at arriving back at their base to say they are home safely. 

· the buddy must respond appropriately if the employee does not make contact at the end of their visit.  Unless an extended time frame is agreed, the buddy should call the visitor if they haven’t heard anything after 2 hours (max time for a home visit). If no reply is received the buddy should contact the project manager and the PI. If there is no reason for the delay, the family being visited should be contacted to ask them if the researcher left safely. If the researcher was still at the house they would be asked to call in. If they had left, then the time taken to return home would be allowed.  If after this there is no explanation for the delay, then the police should be contacted. 

· if travelling by car, the visitor must complete any notes at home and not in the car afterwards.

· if the visitor felt unsafe at any point during the visit they should let their buddy, project manager and principal investigator know and the incident should be logged with details of where and when and who was involved using the Home Visit Incident Report Form. 

· The Home Visit Incident Report Form should be used in any case where the healthy and safety of a researcher/data collector or participant was felt to be at risk. 

Signed: _____________ 
Date:  ___________
